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The U C F 
Report 
| Ho, ho, ho. Slide into the holiday spirit\ ^ > \ ^ 
by attending a universitywide holiday party, N^ Q ^ 
The bash will be in the Board of Regents room 
of the administration building on Wednesday, 
Dec. 1,9-11 a.m. Of course, everyone is welcome. 
% . I Don't forget, faculty are invited to dine and discuss 
university-related issues with the president and provost on 
Wednesday, Dec. 1. The noon luncheon is limited to 15 guests, 
so sign up no later than Wednesday, Nov. 24, by calling the 
president's office, x!823. 
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Presidents Circle Dinner 
Completion 
of 3 chairs 
announced 
U niversity of Central Florida Foundation Inc. officials on 
Nov. 5 announced the completion of 
three endowed Eminent Scholar 
Chairs, representing more than $3 
million in gift donations and state 
matching funds. The announcement 
came at the foundation's annual 
President's Circle Dinner, which 
recognizes the university's major 
donors. 
The chairs completed were the 
SunBank Chair of Banking for 
Teaching Excellence and the Al 
Burnett/Contemporary Cars Emi-
nent Scholar Chair in Accounting, 
both in the College of Business 
Administration, as well as the Bert 
Fish Memorial Eminent Scholar 
Chair in Nursing Education in the 
College of Health and Public Affairs. 
Each Eminent Scholar Chair 
represents a $600,000 contribution by 
the chair sponsor combined with 
$420,000 in state matching funds for 
a $1 million-plus total endowment. 
The earnings from this endowment 
are used to bring in distinguished 
scholars who are nationally recog-
Please see CHAIRS, page 3 
Author Carl Rowan addressed guests at the President's Circle Dinner 
on Nov. 5. The dinner acknowledged the university's most generous 
donors. Rowan, author of several books, was the keynote speaker. 
Computer team 
finishes No. 2 
in Southeast 
UCF advances to international 
competition for eighth time 
U CF placed two teams among the top five of the ACM International Collegiate Programming 
Contest Southeast regional competition in Tampa 
earlier this month, including a second-place finish 
that will send the team on to the international finals 
in March. 
The contest is organized by the Association for 
Computing Machinery, the world's largest comput-
ing organization. It is run in 15 regions, and the top 
two finishers from each region advance to the finals, 
emerging from an initial field of some 650 teams 
worldwide. In the competition, each team is given 
between six and 10 problems and must try to solve 
as many of them as possible within a five-hour time 
limit. 
There were 58 teams from five states — Florida, 
Georgia, Alabama, Mississippi and South Carolina 
— entered in the Southeast regional, held Nov. 6 at 
the University of South Florida. Florida schools 
made a clean sweep of the top five positions, with 
the University of Miami finishing first, followed by 
UCF, USF, Florida State and UCF again. 
This year marks the 12th straight year that UCF 
has finished among the top three teams in the 
Southeast, a feat matched by no other school in the 
region, which includes schools such as Georgia 
Tech, Duke, Vanderbilt and Auburn. 
UCF has finished first in the regional five times, 
including three straight years from 1989-90 to 1991-
92. 
Please see COMPUTER TEAM, page 3 
Faculty, staff fill hat for United Way 
University employees surpassed last year's campaign contributions, early figures indicate 
'T'he University of Central Florida 
••• has "eased past last year's total" in 
the United Way campaign 
thanks to a last-minute surge 
in pledges. 
Unofficial counts show 
UCF employees will 
pass last year's 
total of $44,761 by 
as much as $1,000, 
said Barth Engert, 
campaign co-chair. 
The participa-
tion rate also 
mirrors last year's 
32 percent; how-
ever there is a slim 
chance it could increase to 33 or 34 
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THE HEART 
OF FLORIDA 
Orange • Seminole • Osceola 
percent, he added. 
The fact that UCF matched last 
year's numbers is remarkable 
considering that less than two 
weeks ago 23 percent of the 
university's employees had 
donated $23,000. 
"I'm very pleas-
antly surprised, 
especially at the 
dollar amount," 
Engert said. "The 
university commu-
nity played its role in 
the United Way 
campaign." 
The campus 
campaign officially ended on the last 
day of October, however Engert was 
still calculating figures the first week 
of November. 
UCF officials swayed from tradi-
tion this year by setting a goal of 
increased participation rather than a 
dollar figure: Throughout the cam-
paign it appeared the university 
would fall short of that. But several 
late-reporting departments pushed 
UCF's participation and contributions 
up. Engert said a few people contrib-
uted large amounts to further increase 
UCF's doUar total. 
"We had stressed and encouraged 
people to participate. Some of those 
who did gave a little more," he said. 
"We are very encouraged (with the 
campaign) due to the dedication and 
sincere interest the college depart-
ments have shown. For the most part, 
we had great support from the vice 
presidents and deans." 
With this year's campaign winding 
down, Engert is already planning 
strategies for next year's. He said he 
would like people to realize United 
Way supports a wide range of organi-
zations, and that donors to United 
Way can designate an individual 
organization to contribute if they 
wish. 
Those still interested in contribut-
ing to this year's campaign can still do 
so as well, Engert noted. For informa-
tion, call Engert at x5907. 
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MEMORANDUM 
To: University community 
From: Barth Engert, commencement committee 
Subject: 1993 fall commencement 
Commencement ceremonies are scheduled as follows in the UCF Arena on Saturday, 
Dec. 11: 
• Colleges of Business Adrninistration and Health & Public Affairs, 9 a.m. 
• College of Arts & Sciences, 1:30 p.m. 
• Colleges of Education and Engineering, 4:30 p.m. 
To: All property custodians 
From: John Bolte, administration and finance 
Subject: Property training classes 
The property and inventory control section of finance and accounting has scheduled 
three training sessions in the Board of Regents conference room in the administration 
building for those involved with inventory, as follows: 
• Monday, Nov. 15,10 a.m.-noon; 
• Tuesday, Nov. 16,10 a.m.-noon; 
• Thursday, Nov. 18,2-4 p.m. 
As you know, the Legislature as well as our president, Dr. Hitt, is taking the whole 
inventory process very seriously and these classes offer valuable information which will 
aid you in this process. 
I strongly encourage you to avail yourself of this opportunity. Registration is not 
necessary; however, if you would like additional information or have questions concern-
ing these classes call Larry Friedt, X2457. 
To: Faculty and administration 
From: Pamela Mounce, student affairs 
Subject: Who's Who applications 
It is time again to nominate outstanding students for "Who's Who Among Students 
in American Universities and Colleges." 
Students are evaluated on the basis of scholarship, participation and leadership in 
academic and extracurricular activities, citizenship and service to the University of 
Central Florida, and potential for future achievement. Juniors, seniors and graduate 
students are eligible to apply. 
Application forms are available in the student affairs office and Student Center. 
Applications should be returned to student affairs, ADM 282, by Friday, Dec. 3 at 5 p.m. 
A screening corruriittee made up of faculty, staff and students will then select the UCF 
representative for "Who's Who Among Students in American Universities and Col-
leges." 
To: Administrators and staff 
From: John Bolte, administration and finance 
Subject: Staffing during Christmas holiday period 
In accordance with the university's past practice, a program of minimum staffing 
during the holiday period from the close of business on Thursday, Dec. 23, to Monday, 
Jan. 3, is encouraged. 
Employees may use accrued leave or leave without pay. However, employees who do 
not wish to take leave may continue to work during the holiday period. 
In order to assist employees who desire to work, the university may temporarily 
reassign these employees to another location where services are required. If an employee 
requires supervision in a work unit and the employee's 
supervisor is on leave during the period, a temporary supervisor may be assigned. 
Please be aware that state rules require employees to be at work or on approved leave 
with pay the workday preceding a holiday in order to receive holiday pay. Therefore, 
normal work schedules dictate that employees must be in an approved pay status on 
Dec. 23 and Dec. 30 to receive holiday pay for Christmas (Friday, Dec. 24) and New 
Year's Day (Dec. 31) respectively. If an employee chooses to be on approved leave 
without pay on Thursday, Dec. 23, or Thursday, Dec. 30, he or she will lose pay for the 
following holiday(s). 
Please call either Linda Browning or Debbie Owens in the personnel office, x2771, if 
you have questions or require additional information. 
To: All faculty 
From: Jon Findell, instructional resources 
Subject: Video cabinet requests for spring semester 
In an effort to provide as many instructors as possible with a very limited supply of 
VHS /video monitor equipment for the spring semester, we are asking those instructors 
who anticipate frequent usage of videos in their classes to submit a memo with a 
schedule of course and class number, building and room number, and projected video 
usage time and dates. 
Classroom support will then determine where video cabinets will be placed on 
semester loan. 
Do not assume that video equipment will stay in a particular room that you are now 
using without submission of a written request. 
Please submit requests by Dec. 3 to instructional resources/classroom support. 
During Christmas break we will be moving those video cabinets that were requested 
for fall semester to new locations. 
To: All faculty 
From: Frank Juge, sponsored research 
Subject: Proposal processing policies and procedures 
Each year, the Division of Sponsored Research sends faculty a memorandum con-
cerning procedures which "will facilitate the processing of research proposals." Please 
note the following policies for 1993-94. 
• The Division of Sponsored Research is the only entity at UCF authorized to sign 
and administer research proposals. 
All research proposals should be mailed or hand-delivered to the grants development 
section at the DSR office, ADM 243, to ensure proper processing. 
• No one other than a full-time faculty member or full-time research staff member 
employed by UCF (exclusive of post-doctoral employees) can be listed as a principal 
investigator or co-principal investigator on any proposal sent by UCF to any agency, 
business or foundation. In very unusual circumstances, it is possible to request an 
exception to this rule. Contact DSR for the exception policy and necessary procedures. 
You must obtain an exemption at least five days prior to submission of a proposal 
involving a non-standard P.I. or co-P.I. 
• Research proposals should be received by the Division of Sponsored research five 
days in advance of their due date to allow for proper processing and mailing. Should a 
proposal be received in less time, DSR will still process it. Under these circumstances, we 
cannot be held accountable for any errors in the proposal, nor can we be held account-
able for a late arrival. 
If a faculty member does not get a proposal to DSR in time for it to be properly 
processed, the faculty member will be responsible for delivering the proposal to the post 
office or a local mail courier. 
• All research proposals must be accompanied by an "Approval for Sponsored 
Projects" form (revised December 1992). It must be filled out in its entirety and signed off 
by the appropriate individuals prior to submission to an agency. Copies may be ob-
tained from DSR. 
It is a policy at UCF to require an approval form for preliminary proposals. There 
have been instances where preliminary proposals have been submitted by a faculty 
member to an agency, reviewed and subsequently funded, without the necessary 
approvals. This situation has created problems for all involved. It is therefore necessary 
for all preliminary proposals to have an appropriate approval form executed prior to 
submitting the proposal to the agency. Although a DSR cover letter bearing Rusty 
Okoniewski's signature is not required for a preliminary proposal, Okoniewski's 
signature on the approval form is necessary prior to the submittal of a preliminary 
proposal. 
• There are still instances where proposals have been appropriately submitted and, as 
a result of discussions between the P.I. and agency, budgets have been amended without 
notifying DSR. In some cases, incorrect rates have been used and caused problems 
during the negotiating of contracts. Faculty are reminded that only DSR has the author-
ity to enter into formal negotiations concerning contracts. Should it become necessary for 
faculty to discuss budget revisions with an agency prior to the execution of a formal 
contract, please contact DSR and work with our contract administrators. 
• During the course of the past year, it has continued to be the rule, not the exception, 
to mail proposals out of DSR using an overnight delivery service. This has generally 
been the case when rushing to meet next-day deadlines. We recognize that there are 
legitimate delays, but for the most part, it would appear that overnight delivery is being 
used to buy additional time for last-minute changes in proposals. Because of the 
excessive costs for the service, we have been forced to adopt the following policy: 
DSR will mail out proposals using certified mail with a return receipt requested. This 
service usually takes three days for delivery. Faculty must have proposals into DSR five 
days prior to the deadline in order to use the service. Should DSR be forced to overnight 
express mail a proposal, the cost of the service will be billed to the P.I.'s department, 
institute or center. 
• There have been occasions when a P.I. has, through discussions or informal 
submittals to an agency, proposed a follow-up contract. In some instances DSR has been 
notified and we have been able to work with a faculty member to negotiate the contract. 
In cases where negotiations have transpired between a faculty member and agency, and 
DSR was not involved, there have often been problems. Henceforth, when a faculty 
member anticipates a follow-up contract, it is incumbent upon him/her to contact their 
DSR contract administrator to coordinate the process. 
• Federal, state and private funding agencies are requiring cost share or matching 
funds at an increasing rate. In cases where cost share /matching funds are required or 
strongly recommended in a solicitation, you should first consult with your department 
chair and college research coordinator. DSR will attempt to help you identify potential 
sources. All cost share/match must be thoroughly documented and approved in section 
C of the DSR approval form prior to the submittal of any proposal. 
When a funding agency requires cost sharing and the P.I. wants DSR to contribute, 
the cash match portion could be met using the same percentages as are used in sharing 
indirect cost earning up to the required amount. 
• If, in the DSR annual report, all research participants want credit for their efforts in 
a multi-disciplinary research project, all participants must complete a Multi-disciplinary 
Research Participation Form. The MDRP must be completed along with the DSR 
Proposal Approval Form, and signed by respective department chairs and/or deans/ 
directors. It is expected that the researchers involved will collectively decide and agree 
upon the percentage of participation for each researcher. 
Official Ballot 
To spotlight the 
UCF employee of the month 
I nominate : 
(name) (campus address) 
to be UCF employee of the mon th . (Nominee m u s t h a v e been a Universi ty 
Suppor t Personnel System employee at least t w o years.) A n y employee , 
including faculty and A&P, m a y nomina te a candida te on the basis of job 
performance, dependabi l i ty , a t t i tude, etc. A n a m e submi t ted remains in 
the pool of eligible candidates for one year. 
Signed: 
(name) (campus address, phone) 
Cut ballot and return to personnel, EOM. (Mark envelope "confidential.") 
I I 
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Clips 
THIS ISSUE: 
This issue of The UCF Report is for the weeks 
of Friday, Nov. 12-18 and Nov. 19-25. It is the 
eighth issue of the fiscal year, 1993-94. 
WHAT HAPPENED THEN: 
Nov. 25,1968 — the inauguration of Charles 
Millican as the first president of Florida 
Technological University (later changed to UCF) 
takes place. 
Nov. 17,1989 — UCF inaugurates the Orlando 
Shakespeare Festival, which debuts at the Lake 
Eola Amphitheater in downtown Orlando with 
performances of "The Taming of the Shrew" and 
"The Tempest." 
WHAT'S HAPPENING NOW: 
UCF currently has 754 international students 
from 89 countries enrolled at the university, and 
most of them do not understand the traditions 
surrounding Thanksgiving. 
These traditions are learned at home where 
families gather rather than in the classroom. The 
students often feel mystified — and left out — 
when this uniquely American holiday comes 
around. 
UCF staff and faculty members are asked to 
consider including international students in their 
holiday celebrations. Joanna McCully, 
coordinator of international services, will make 
arrangements for students to join host families. If 
you would like to invite a student to your home 
for Thanksgiving dinner, please call McCully, 
x5504. 
PLACE TO BE: 
The 19th annual UCF Madrigal Feaste will 
take place on the evenings of Dec. 9-12. 
In the manner and spirit of Elizabethan 
England, the UCF Madrigal Singers invite you to 
share Christmas with them in the Great Hall as 
they recreate the holiday traditions of Merry 
Olde England. Share the culinary delights of the 
steaming wassail bowl, the boar's head, and the 
flaming plum pudding and enjoy diverse 
madrigals and songs of the Christmas season. 
The evening's festivities include singing, 
Renaissance dancing, brass and early music 
consorts, jesters, a carol sing and the royal 
supper. 
Singers are under the direction of David 
Brunner, director of choral activities. 
To order your tickets, indicate as many 
choices of dates as possible and contact the music 
department. Reservations are now being 
accepted. Tickets are $26. Call x5687 for 
information. 
QUOTE, UNQUOTE: 
"I would like to say a very special thank you 
to everyone for all the beautiful flowers, cards 
and phone calls which I received during my 
recent illness. Most especially, I would like to 
thank those of you who remembered me in your 
prayers. Your thoughtfulness and concerns are 
very much appreciated." — Marty Rouse 
UPCOMING HOLIDAYS: 
Thanksgiving is Thursday, Nov. 25. The 
university will also be closed Friday, Nov. 26. 
It will be a month before the next holiday, 
Christmas Eve, on Friday, Dec. 24. Obviously, 
Christmas falls on Saturday this year. 
THE UCF REPORT 
The UCF Report is a publication of the department 
of public affairs, division of university relations, 
University of Central Florida, P.O. Box 160090, 
Orlando, FL. 32816-0090, (407) 823-2504. Publication 
of announcements and official memoranda about 
university policy and procedures in The UCF Report 
constitutes official notice to faculty and staff. 
David Finnerty, editor 
Ricardo Aguilar, photographer 
CHAIRS, continued from page 1 
nized experts in their respective fields, thus helping 
the university build academic programs of national 
stature that relate to the economic, cultural and 
educational development of the region and state. 
Each chair is established with an initial gift of at 
least $100,000 and under the terms of the program is 
to be completed within five years of its initial 
funding. All three of these chairs have been com-
pleted early. 
The SunBank chair was originally established in 
October 1989. Ted Hoepner, SunBank's chairman 
and CEO, noted that his predecessor, Buell Duncan, 
provided the leadership for this effort to help 
prepare outstanding graduates who would seek 
careers not only with SunBank but other banks and 
financial institutions around Central Florida. The 
name reflects the emphasis to be placed on teaching 
excellence. 
Just two months later, in December 1989, Orlando 
automobile dealer and banker Al Burnett came forth 
with his initial pledge for an Eminent Scholar Chair 
in accounting. UCF officials look upon the new 
chair as the foundation on which to build one of the 
nation's leading accounting programs. 
The Bert Fish chair was established in November 
1990 under the leadership of Bill Schildecker, 
executive vice president of the Bert Fish Founda-
tion, in response to an on-going nursing shortage in 
the Central Florida region. The chair is named in 
honor of Bert Fish, a Volusia County judge and 
diplomat, who died in 1943. The foundation has 
focused on making health care more accessible to 
the needy by founding hospitals and clinics 
throughout its home county. This chair will operate 
at UCF's Daytona Beach campus. 
Now that the endowments have been fully 
funded, national searches will be undertaken to fill 
each of the chairs. That search process usually takes 
about a year. 
The competition of these chairs brings the total 
number of fully endowed Eminent Scholar Chairs 
at UCF to nine, with one in progress. 
COMPUTER TEAM, 
continued from page 1 
This also is the eighth time in 
those 12 years that UCF will 
participate in the international 
competition. In 1986-87, UCF 
finished second in the world, 
losing out only to Stanford 
University. In all, the University 
of Central Florida has finished in 
the top seven internationally four 
times, an overall performance 
matched by few schools in the 
world. 
Members of UCF's second-
place team are Robert 
Franceschini, Michael Smith and 
Travis Terry. Members of the 
fifth-place finishing team are 
Glenn Martin, Michael Kujawa 
and Lance Jackson. A third team, 
By Bill Doughty 
consisting of Ana Ortega, Joel 
Davis and David Stober, also 
participated in the competition. 
The team advisor is Ali Orooji, 
professor in the university's 
computer science department. 
This year's international 
contest will take place in Phoenix, 
Ariz., on March 9. 
By Bill Doughty 
Senator visits campus 
Florida Sen. Buddy Dyer, center, chats with President John Hitt, right, and Naval Modani, chair of the 
Faculty Senate, during his visit to campus on Oct. 29. (Photo by Armando Solares) 
Professor's art featured at museum 
Forty-four unusual artworks created by associate 
art professor Charles Wellman will be featured in 
"The Photographic Constructions of Charles 
Wellman," an exhibition at the Cornell Fine Arts 
Museum running through Jan. 9. 
Wellman joined the UCF art department in the 
early 1970s and gained attention for his meticu-
lously crafted wooden boxes, which are combined 
with photographic images. The exhibition includes 
Wellman's "straight" photography and drawing, as 
well as his boxes, and spans close to 23 years — 
among the most productive of the artist's life. 
Wellman has exhibited throughout the U.S. 
"The exhibition reveals the development of his 
expertise as a photographer, sculptor and drafts-
man, while also capturing his spiritual evolution," 
said Cornell Director Arthur Blumenthal. 
"While the exhibition is not all-inclusive, it is 
truly representative of the creative output of a large 
portion of Wellman's artistic life," said Ron Lamed, 
chair of the Rollins College art department and 
guest curator of the exhibition. 
Larned referred to the photographic construc-
tions as "fantasy" pieces. 
"Wellman's 'straight' photographs document 
external events, and the fantasy constructions 
document the artist's inner journey. The viewer is 
drawn into a dialogue about the nature of box 
constructions, and all the implications boxes have 
for us as symbols and metaphors," he said. 
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Seats available 
College of Business Administration Dean Richard 
Huseman, left, talks with Matt White, president of 
Mu Kappa Tau, and Kim Cornett, past-president 
of the society, after the dedication of a bench. Mu 
Kappa Tau went through extensive efforts to raise 
funds to have the bench installed. It is located on 
the west side of the College of Business Adminis-
tration building, in the corner next to the class-
room building. The dedication ceremony took 
place Oct. 25. (Photo by Armando Solares) 
War on drugs 
Orange County Sheriff Kevin Beary passed a torch to UCF Police Chief Richard Turkiewicz recently 
to launch Red Ribbon Week. Agencies across Central Florida participated in the anti-drug campaign. 
Make your bid; 
auction set for 
surplus goods 
Call it the university's biggest yard sale. 
Surplus property will sell off items ranging from 
forklifts to typewriters during a live auction at the central 
receiving and surplus warehouse on Saturday, Nov. 13. 
Bidding starts at 10 a.m. and will conclude when the last 
items are sold. 
In the past, surplus property has been sold via sealed 
bids. This year, Jim Skeen Auctioneers will do the honors. 
Viewing begins at 9 a.m., and the sale is open to the 
public. Auctioned items will be displayed in the central 
receiving parking lot and in the surplus property ware-
house. 
Bring cash, credit cards or your checkbook. The 
auction will be held rain or shine. 
Some of the items that will be sold are: a pay loader, a 
cherry picker, station wagons, pick-up trucks, jeeps, 
Cushman Scooters, miscellaneous computer equipment, 
office equipment, copy machines, and six trailer loads of 
dormitory furniture. 
All items must be paid for and removed on the same 
day. 
If you have questions, call Peggy Hightower or George 
Hicks at x5084. 
Magazine looking for state's 
outstanding college students 
Florida college students who support 
themselves through school, make superb 
grades, and 
are active in 
their college 
and commu-
nity may have 
a chance at 
winning a 
share of more 
than $30,000 
in scholar-
ships and 
prizes in the 
seventh 
annual 
Florida College Student of the Year Award. 
Hundreds of students from universities, 
private colleges, community colleges 
throughout Florida will vie for the title in the 
scholarship contest sponsored by Florida 
Leader magazine and other companies that 
support excellence in higher education. 
The statewide award recognizes students 
who support themselves through school, 
demonstrate academic proficiency and are 
involved in community service, philanthropy, 
and political activism on and off campus. 
Twenty-
three 
students 
from 
throughout 
the state 
will share 
more than 
$30,000 in 
scholarships 
and prizes. 
Three others 
will be 
honored 
specifically for their outstanding volunteer 
and community service through the Excel-
lence in Service Award. 
For application information, send a self-
addressed, stamped, business-size envelope to 
Florida College Student of the Year Award, 
co Florida Leader magazine, P.O. Box 14081, 
Gainesville, 32604-2081. Applications must be 
postmarked by Feb. 1. For additional informa-
tion, caU (904) 373-6907. 
A helicopter flies over wreckage after Hurricane Andrew 
plowed through South Florida a year ago. Ricardo Aguilar, 
a photographer at UCF, revisits the storm via his photo 
exhibit at the UCF Library. The display will continue 
through the month of November. 
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Commitment to quality motivates program 
The Universi ty of Central Florida 's 
Total Qual i ty Managemen t p r o g r a m 
m o v e d one step closer to c a m p u s w i d e 
implementa t ion w h e n pilot projects 
were selected this fall. 
TQM w a s launched at UCF in 
February. If all goes as p lanned , 
quali ty and product iv i ty will improve 
and costs will shr ink as the universi ty 
communi ty adop t s quali ty improve-
ments . 
"TQM is a whole n e w w a y of 
manag ing , " said Gina E d w a r d s , 
quali ty m a n a g e m e n t specialist. "It 's 
something that just doesn ' t h a p p e n 
overnight . It takes t ime; it h a p p e n s bit 
by bit, inch b y inch." 
A formal descript ion of Total 
Quali ty M a n a g e m e n t characterizes it 
as "a different w a y to organize the 
efforts of people . The objective is to 
ha rmonize their efforts in such a w a y 
that people approach their task w i t h 
en thus iasm and part ic ipate in the 
improvemen t of h o w the w o r k gets 
done . Qual i ty m a n a g e m e n t in t roduces 
a significant change in the relat ionship 
be tween those w h o m a n a g e and those 
w h o d o the work . " 
Said Edwards , "We h o p e to create a 
cul ture change. W e w a n t UCF to be a 
place people are p r o u d to work . " 
There are five key e lements to Total 
Qual i ty Management : cus tomer focus, 
systematic improvemen t of processes, 
long-term thinking, deve lopment of 
h u m a n resources a n d commi tmen t to 
quality. 
Last mon th , t eams began imple-
ment ing TQM principles for initial 
projects. Those projects, which w e r e 
nomina ted by several depa r tmen t s 
and selected b y the UCF Qual i ty 
Council , are fine-tuning document -
tracking in financial aid, the admin is -
trative and professional appo in tmen t 
process , the s tuden t registrat ion fee 
refund process , the g radua t ion 
certification in the College of Arts and 
Sciences, and retent ion of s tudents in 
college algebra. 
Once the first projects reach their 
implementa t ion stage, t eams will 
address a second phase of projects. 
For the second g r o u p of projects, 
teams will be asked to find w a y s to 
improve a w o r k s h o p review in 
facilities p lanning , enrol lment certifi-
cation in admiss ions , financial aid 
awards , s tudent event approval , and 
processes for p roduc ing s tuden t 
identification cards . 
Teams will be suppor t ed by vice 
pres idents , deans or directors of 
project areas. 
"We 've carefully selected and 
assigned t eam leaders , member s , and 
coaches (facilitors) to each g r o u p , " 
said Jan Terrell, director of quali ty 
m a n a g e m e n t initiatives. 
"We' l l p rov ide our t eams wi th 
workbooks containing modu le s 
specifically des igned b y our office for 
UCF w o r k t eams ," she cont inued. 
Modu les offer sugges ted agendas 
for the first six team meet ings and 
supp ly explanat ions, w a y s to develop, 
and suggest ions for us ing a variety of 
quali ty tools, such as bra ins torming, 
cause-and-effect d iagrams, cus tomer 
surveys , Pareto d iagrams, check 
sheets and control charts. 
The office of quali ty m a n a g e m e n t is 
also developing workshops for team-
bui ld ing, interpersonal skill develop-
ment , cus tomer identification and 
service, and coping wi th change, 
which will be offered to faculty and 
staff next year. The second series of 
"qual i ty coach" t raining begins in 
January. 
Addit ional ly , Terrell au thors a 
mon th ly co lumn about UCF's T Q M 
process in TQM in Higher Education, a 
nat ional newslet ter . 
For information regard ing the 
Universi ty of Central Florida's quali ty 
improvemen t efforts, contact A n n a 
Gonzalez, office manager , office of 
quali ty managemen t , at x6165. 
TQM designed to make 
university a better place 
Editor's note: The following question and answer column 
was provided by the University of Central Florida's office of 
quality management to explain Total Quality Management. 
Q . What is Total Quality Management? 
A . Total Quality Management (TQM) is a different 
way to organize the efforts of people. The objective is to 
harmonize their efforts in such a way that people ap-
proach their task with enthusiasm and participate in the 
improvement of how the work gets done. Quality 
management introduces a significant change in the 
relationship between those who manage and those who 
do the work. The fundamental purposes of TQM are to 
increase quality, improve productivity and decrease costs. 
In a very general sense, TQM consists of five key 
elements: 
• Customer focus; 
• Systematic improvement of process; 
• Long-term thinking; 
• Development of human resources; 
• Commitment to quality. 
Q . Where did Total Quality Management come from? 
A . TQM initially came from changes in management 
systems at Bell Labs and the U.S. Census Department in 
the 1930s. W. Edwards Deming and loseph luran were 
among the early leaders in TQM and both were instru-
mental in helping post-war lapan become a leader among 
industrialized nations. Another well-known proponent of 
TQM is Philip Crosby. 
Since a 1980 NBC documentary on Deming's work, 
many United States companies have adopted TQM, 
including Ford Motor Co., Hewlett-Packard, Xerox and 
Federal Express. 
As competition becomes more fierce, providing 
customers with quality products and services is becoming 
more and more important. Beginning in 1992, the -
European Economic Community will buy only from TQM 
suppliers and firms that wish to sell to the U.S. Depart-
ment of Defense must use TQM. 
Q . Can Total Qual i ty M a n a g e m e n t be appl ied to 
higher educat ion? 
A . Dur ing the pas t decade , T Q M has been 
p roven to be successful in service organizat ions. The 
shift from manufac tur ing and indus t ry to service 
and educat ion requi red some redefining of T Q M 
elements and me thods . M a n y h igher educat ion 
inst i tut ions a n d publ ic schools h a v e found T Q M to 
be a valuable tool in improv ing the quali ty of their 
teaching a n d service to s tuden ts a n d other consti tu-
encies. 
TQM is a set of pr inciples a n d tools. Unlike m a n y 
m a n a g e m e n t m e t h o d s that come a n d go, T Q M 
provides a flexible model for proactive management, 
quality teaching and positive organizational change. The 
fundamental idea of TQM is a commitment to continuous 
improvement that involves everyone in the organization. 
When organizations grow rapidly, as UCF has, work 
processes may naturally develop in response to time 
pressures, resource constraints and employee habits. 
Without continuous monitoring, these organizational 
processes tend to build, over time, into bad habits that 
become so normal that we lose our capacity to see and to 
change them to be more effective. TQM assists organiza-
tions to see and change such habits. 
TQM is already working in more than 200 U.S. colleges 
and universities similar to UCF, such as Oregon State 
University, University of Michigan, University of Wiscon-
sin, Colorado State University and University of Wyo-
ming. 
Q . How is TQM working at UCF? 
A . Since its founding in 1963, the University of 
Central Florida's philosophy has been based upon two 
tenets: Accent on the Individual and Accent on Excel-
lence. The university believes in the individual worth of 
each person and especially encourages the responsible 
individual who strives for excellence in every activity. 
This "quality" foundation has been fundamental to UCF's 
development throughout its short history. 
Shortly after his arrival at UCF, lohn Hitt, the 
university's fourth president, established the office of 
quality management to research the need for quality 
improvement efforts at UCF and help him design a plan 
for implementation. In February 1993, Hitt called together 
UCF's senior administrators for a two-day retreat to learn 
about TQM and discuss its applicability to improving 
quality at UCF. During the retreat, it was agreed that UCF 
should move forward with a quality initiative focusing on 
improvements within student service areas during 1993-
95, and expand into other areas in the years beginning in 
1996. 
Following the initial retreat, a group of UCF "quality 
coaches," comprised of faculty and staff members, 
received 48 hours of intensive training in quality tools, 
techniques and team facilitation. Soon afterward, Hitt, 
vice presidents, deans and other selected directors 
received TQM training during a three-day workshop. 
Additionally, in May, Hitt announced the appointment of 
UCF's Quality Council. UCF's initial TQM pilot projects, 
or quality improvement studies, were selected by the 
Quality Council in August. These initial projects will be 
completed by teams of faculty and staff members chosen 
from those departments which are responsible for the 
processes being studied. 
Following completion of the pilot projects, additional 
training will be offered to UCF faculty and staff, and 
additional quality teams will be formed throughout the 
university to expand our efforts for continuous improve-
ment. 
UCF Quality Council 
The following are members of UCF's Quality Council. 
• John Hitt, president 
• Jan Terrell, director, quality management initiatives 
• LeVester Tubbs, vice president, student affairs 
• Robert Denhardt, chair, public administration 
• Sarah Pappas, associate vice president and director, Daytona 
Beach campus 
• Chris Marlin, president, UCF student body 
• Gary Whitehouse, provost and vice president, academic affairs 
• Joyce Clampitt, associate vice president, administration and 
finance 
TQM coaches roster 
The following is a list of TQM coaches. 
Stuart Lilie, academic affairs 
Mary McKinney, academic affairs 
John Bush, academic affairs 
Sharon Wieser, administration and finance 
Ben Morgan, College of Arts and Sciences 
Doyce Walter, Brevard campus 
Leland McKee, College of Business Administration 
Bob Lange, College of Education 
Lynn Vining, College of Engineering 
Maxine Bowers, human resources 
Betsy Gray, research and graduate studies 
April Bonf onti, student affairs 
Ronald Atwell, veterans' affairs 
Quality pilot projects 
Following is a list of first phase of quality pilot projects. 
Mathematics — retention of students 
in college algebra 
Team sponsor: Ben Morgan; Team leader: Lee Armstrong; Coach: 
Morgan; Members: Mary Alice Hartman, Martin Heinzer, June 
Jones, Laticia Meehling, Rene Rodriquez 
Finance and accounting — registration 
fee refunds 
Team sponsor: Linda Bonta; Team leader: Dan Mayo; Coach: 
Lynn Vining; Members: Roseann Amato, Jim Cox, Elsa Dantes, 
D. Shackelford, Sandy Turner 
Financial aid — verification-document tracking 
Team sponsor: Mary McKinney; Team leader: Diane Rietz; 
Coach: Maxine Bowers; Members: Vic LaPorte, Thai Nguyen, 
Brent Reed, Nellie Calzada, Martha Moon 
College of Arts and Sciences:— undergraduate 
graduation certification 
Team sponsor: Katherine Seidel; Team leader: Judy Boyte; Coach: 
Betsy Gray and Stuart Lilie; Members: David Dees, Melissa 
Fallin, Ed Hamann, Lee Ann Kirkpatrick, John Schell, Angie 
Sharkey, Haven Sweet 
Administration and finance — A&P appointment 
process and paperwork 
Team sponsor: Joyce Clampitt; Team leader: Judy Monroe; 
Coach: Sharon Wieser; Members: Mark Roberts, Mike Siuda, 
Joanne Ogburn, Janet Balanoff 
Stay tuned... 
In an effort to keep the UCF community informed 
about the university's Total Quality Management 
program, The UCF Report will begin running periodic 
columns on TQM in an upcoming issue. They will be 
provided by UCF's office of quality management. 
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Construction 
projects under 
way on campus 
Half a dozen construction projects 
are currently in progress on campus. 
Among the projects are the student 
apartments, student union, CREOL, 
humanities and fine arts remodeling 
and physical plant expansion. 
In all, there are 10 projects either in 
progress or in late planning stages. 
University officials hope to begin 
International Student Center construc-
tion and Computer Center expansion 
in February. 
Campus construction/landscaping projects 
Project 
number 
15 
18 
35 
40 
51 
53 
54 
55 
56 
58 
Project 
name 
Student union 
Student apartments 
International Student Center 
CREOL 
Humanities and fine arts 
remodel 
Physical plant expansion 
Early childhood addition 
Computer Center expansion 
Downtown Academic 
Center 
Art dome, ceramics lab and 
trailers — removal project 
Start 
date 
September 1993 
March 1993 
February 1994 
March 1993 
May 1993 
February 1993 
December 1993 
February 1994 
To be announced 
October 1993 
Completion 
date 
September 1995 
August 1994 
February 1995 
August 1994 
October 1994 
March 1994 
February 1994 
August 1994 
Undetermined 
November 1993 
Comments 
Construction in progress. 
Construction in progress. 
Construction document phase. 
Construction in progress. 
Construction in progress. 
Construction in progress. 
Bid date Nov. 23. 
Tentative bid date set for February 1994. 
Design development in progress. 
Work in progress. 
Graduate studies 
director wanted; 
deadline Nov. 15 
Job description 
Responsible to the vice president for research 
and graduate studies, at 0.5 FTE assignment. 
Responsible for developing, monitoring, and 
coordinating graduate policies and procedures. 
Provides leadership and policy direction for 
graduate programs. Coordinates among the 
graduate program directors, college graduate 
coordinators, graduate admissions and the Gradu-
ate Council. Supervises areas of responsibility to 
ensure that graduate objectives are communicated 
and met. 
Coordinates activities related to graduate 
recruiting, stipends and fee waivers, program 
standards and student quality, and the develop-
ment of new graduate programs; compiles infor-
mation and reports necessary for planning, direct-
ing, and reporting graduate program activity; 
develops and implements procedures to ensure the 
efficient operation of graduate programs; prepares 
and distributes an annual report of graduate 
activities; engages in other activities and projects 
as assigned. 
Performs related duties as required or deemed 
appropriate to the accomplishment or responsibili-
ties and functions of assigned graduate program. 
Minimum qualifications 
Must hold tenured, senior level faculty position 
at UCF. Doctoral degree in an appropriate area of 
specialization, at least five years of experience in 
doctoral education, doctoral program management 
and evidence of scholarship are required. Good 
interpersonal skills are essential. 
Application procedure 
Send nominations or applications to Interim 
Vice President for Research Frank Juge by Nov. 15. 
Include current resume with letter of application. 
The screening committee shall consist of the 
college graduate coordinators, the chair of the 
Research Council and a representative of the 
Faculty Senate steering committee. 
1ST project links military worldwide 
In August 1989, the U.S. Defense Department 
contracted the Institute for Simulation and Training to 
find a way to allow different types of simulators housed 
at various locations to be networked together, thus 
creating a more realistic battlefield scenario. 
The idea was to allow military personnel in different 
states or even overseas to pilot aircraft simulators, tank 
simulators and other training devices using a common 
network, thereby training as they would actually fight. 
As a part of this development, it was essential to 
develop an alliance among industry, government and 
academics from segments of the simulator and related 
organizations. 
Normally a standard of this type can take approxi-
mately seven to 10 years to develop. In August 1989, 
approximately 100 people participated in the first 
workshop for this development. 1ST was paid for 
administration of this program. All other participants 
donated time and travel. 
Since the first workshop, a standard has already been 
developed and approved by the IEEE and accepted by 
the Defense Department. Another improved standard is 
now being completed. 
More than 1,000 people attended the ninth workshop 
on Standards for the Interoperability of Defense Simula-
tions in September hosted by 1ST. 1ST has received 
significant commendations on this effort by top officials 
from the Department of Defense, senior industrial 
leaders and other academic officials. 
"We appreciate the work these people do when they 
come to Orlando for the workshop," Margaret Loper, 
chair of the steering committee, said. "They dig in and 
work hard, and we've developed some very essential 
documents as a result of it." 
Check it out 
University Alafaya Corridor Transportation Authority board members recently presented Lynx, the regional 
public transit group, a check for $2,000 to be used by Lynx for the transportation disadvantaged. The money was 
raised at a golf tournament this summer sponsored by Kawanis Club of East Orange County and UACTA. Board 
members present included, from left, Scott Callaway, Bryan Follis, Dave McCumber, Cecil Roberts, Steve Gavora 
and Richard Turkiewicz. Accepting the check for Lynx were Deborah Cooper and Ann Joslin. 
Lady Knights defend TAAC crown this weekend 
Southeastern La. 
Noon, Friday 
College of Charleston 
Georgia State 
2 p.m., Friday 
Central Florida 
7 p.m., Friday 
Loser S.E. La. vs. Charleston 
5 p.m., Friday 
Loser Georgia State vs. UCF 
Winnei 
1994 TAAC Volleyball Championship 
Noon, Saturday 
10 a.m., 
Saturday 
•'s bracket loser 
• 
7 p.m., Saturday 
(if needed) 
UCF will host the Trans American 
Athletic Conference Volleyball Champion-
ship on Friday and Saturday, Nov. 12 and 
13 in the College of Education gymnasium. 
UCF, 9-0, in conference play, has been 
selected the top seed in the tournament. 
UCF will face Georgia State in the first 
round of the double elimination tourney. 
Southeastern Louisiana and College of 
Charleston are the other two teams 
battling for the conference crown. UCF is 
the defending TAAC champion. 
The Lady Knights are coached by Laura 
Smith, and anchored by senior Emily 
Bridson, a two-time TAAC Player of the 
Week, sophomore Emily Queisser, and 
junior Miriam Metzcus. 
For ticket information, call xlOOO. 
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Employee 
of the month 
Name: Lois Engley 
Title: Office manager 
Department: Electrical and computer engineering 
Job description: Makes sure administrative aspects of 
department, one of the largest on campus with 40 faculty 
members and 10 adjunct professors, run smoothly. Has four 
full-time and one part-time secretary working with her to 
accomplish that task. 
Length of service: 10 years 
Background: Has worked for the State of Florida for 14 
years. Worked in the registrar's office five years before 
transferring to electrical and computer engineering. 
Hobbies: Traveling, swimming, spending time with 
grandchildren, crafts 
Quote: "I love the people here. I love the campus 
atmosphere, it's like a small community. I know a lot of 
people on campus, and I enjoy that. This department is 
good because I have a chance to interact with people from 
different countries. UCF is like a big family to me." 
In praise: "We have a very large department, and she 
basically holds it together. Any way you can think of to rank 
an employee, she is outstanding. I don't know what we 
would do without her at this point. She handles pretty much 
everything around here." — Nicolaos Tzannes, chair, 
electrical and computer engineering department 
Bill Branch, director of computer services and 
telecommunications, was installed as the president of the 
Florida Association of Educational Data Systems at the 
annual conference in Altamonte Springs, Oct. 28. 
Accounting professor Thomas Evans attended the 
American Accounting Association's Corporate Account-
ing Policy Seminar in New Orleans, Oct. 22-24. The 
conference, supported by U.S. corporations, brought 
together 60 accounting professors and 20 corporate 
accountants (from firms such as General Motors, AT&T, 
and Citicorp) to discuss issues of mutual importance. 
Evans had the second edition of his book "Interna-
tional Accounting & Reporting" published in October by 
South-Western Publishing Co. The text is co-authored 
with Martin Taylor of the University of Texas at Arlington 
and with Oscar Holzmann of the University of Miami. 
Assistant music professor Keith Koons and Gary 
Wolf, music professor, performed for music students at 
Coral Springs High School and Stoneman-Douglas High 
School in Coral Springs on Sept. 28. They also presented a 
recital for music students at Miami-Dade Community 
College that day. 
On Oct. 13, Koons and Wolf were presented in a recital 
at Seminole Community College. 
William Johnson, education professor, was recently 
elected the 1993 president of the board of directors of the 
Orlando-based Human Services Council. The agency, 
founded in 1975, assists governmental units in the 
evaluation and coordination and advocacy of human 
service needs in the tri-county area. 
He also was recently elected to serve as president of 
the Greater Orlando Chapter of Phi Delta Kappa. The 
chapter serves more than 400 local professional educators. 
Student Body President Chris Marlin was elected 
chair of the Florida Student Association Inc. on Oct. 10. 
The FSA is a statewide student lobbying organization 
representing more than 200,000 students. Marlin was 
elected to the position by the board of directors of the 
FSA, which is made up of the student body presidents of 
the nine state universities. 
Louis Roney, associate music professor, Gary Wolf 
and Keith Koons presented a recital on Oct. 10 at the 
University Club in Winter Park for the benefit of the UCF 
Foundation for Music Scholarships and the OCCA-Louis 
Roney Scholarship Fund. They were also joined by 
violinist Sabina Micarelli, former adjunct faculty 
member. 
The Dayton (Ohio) Philharmonic recently presented 
the world premiere of "Fanfare," by assistant music 
professor Stella Sung. The Dayton Daily News review 
stated: "The highlight of the first half was the premiere of 
Stella Sung's witty 'Fanfare/ a muscular yet lyrical 
miniature during which the brass section did themselves 
proud." 
Guest conductor for the concert was music professor 
John Whitney, who appeared on the second half with 
singer Cab Calloway. The newspaper review mentioned, 
"Another virtue (of the first half) was Whitney's compe-
tent jazz piano, which weaved in and out of warm string 
writing and brass punctuations." 
Walter Taylor, biology professor and author of "The 
Guide to Florida Wildflowers," was the guest speaker for 
the 10th anniversary celebration of the Suncoast Chapter 
of Florida Native Plant Society. He presented a slide show 
on Florida wildflowers at the record-attendance meeting 
held in September in Tampa. On Oct. 14, Taylor gave a 
presentation on Florida wildflowers to the Windermere 
Garden Club, and on Nov. 2 he spoke to the Tarflower 
Chapter of the Florida Native Plant Society in Orlando. 
NEWCOMERS 
Maude Wahlman, art professor, has recently authored 
a book, "Signs and Symbols: African Images in African-
American Quilts," published by Penguin USA and the 
Museum of Ameri-
can Folk Art. The 
book will serve as 
the catalog for a 
large exhibit, 
Community Fabric, 
at the Philadelphia 
Museum of Art, co-
curated by Wahlman 
and Jack Lindsey, 
curator of American 
Decorative Arts. 
Wahlman will 
give the opening 
lecture on Feb. 13. 
She also lectured at 
The Great Quilt 
Festival in New 
York City in May, 
and conducted a workshop for teachers for The 
Schomburg Center for Research on Black Culture, a 
division of the New York Public Library in July. 
Her traveling exhibit 'Ten Afro-American Quilters" 
was on display at the San Francisco Airport in August 
and September and will be on exhibit at the Decorative 
Arts Museum in Little Rock, Ark. in March and April. 
She has curated a new traveling exhibit, "Signs and 
Symbols: African Images in Rural Quilts from the South," 
for the Museum of American Folk Art in New York. It 
will be at the Birmingham Museum of Art in February. 
Music professor Gary Wolf played a solo piano recital 
at the St. Luke Cathedral in Orlando on Oct. 7 in the 
cathedral's Bach's Lunch Series. Wolf performed Max 
Reger's "Variations and Fugue" on a theme of J.S. Bach. 
Dennis Eloe, president of the UCF 
Foundation, comes to UCF from the 
University of New Mexico, where he was 
president of that university's foundation. 
Eloe is a graduate if California State 
University. He and his wife Michele have 
two children. 
John Jacobs, research associate at 1ST, 
was a senior consultant at EES Corp. in 
Orlando before joining UCF. He earned 
degrees from FSU and FAU. He and his 
wife Nancy have a baby daughter. Jacobs 
enjoys reading, racquetball and scuba 
diving. 
Sumeet Rajput, associate engineer, 
simulation systems, was a research 
assistant before being hired for his new 
job. Rajput earned a degree in computer 
science from UCF. 
Michelle Sartor, visual systems 
scientist, will be conducting research for 
1ST. She was an engineer at Martin 
Marietta Corp., in Orlando before joining 
UCF. Sartor earned degrees from UCF and 
FSU. She is married to David, and enjoys 
camping, diving and snorkeling, off-road 
cycling and jewelry fabrication. 
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For sale 
Airline tickets, 3 on Continental, roundtrip from Orlando 
to Newark for Christmas (departs Dec. 23, returns Jan. 2), 
$220 each. Can exchange tickets for different destination 
(U.S. only) before June 2. Jill, x2802. 
Bally's Health Club premier plus membership, good at 
any Bally's nationwide. Selling for $580 before Nov. 18. 
Mercedita, x2490 or 823-8059 after 6 p.m. 
Bedroom set, excellent condition. Chest of drawers, 
dresser w/ regular size bed in dark wood. Peggy, x3383. 
Chair, antique, ball footed,massive, comfortable wing 
back, $400. Omega photographic enlarger, equipment, 
$50. 678-9383. 
Car, '66 VW Bug, classic. Original body, white w/ red 
sides, converted to 12 volt system, well maintained, 
mechanically sound, new parts, tires. $2,800. Stan, x3361. 
Car, '82 Mazda 626LX. 2 dr, 5 spd, A/C, cruise control, 
power windows, radio cassette player. Good mechanical 
condition. $950. 359-9534, after 6 p.m. or leave message. 
Car, '91 Mercury Capri convertible. Red w/ black top, 
auto, A/C, stereo. Vicky, x2481 or 678-0341. Leave mssge. 
Car, '84 Toyota Camry LE hatchback, extra clean, red, full 
power, AC, auto, stereo, 84K miles. $3,950. 671-4691. 
Car, '91 Nissan Hard Body truck, chrome pkg., AM/FM 
cassette, AC, 5 spd, power steering, brakes, top condition. 
$7,500. Mark, 696-4739, after 6 p.m. 
Car, '80 280ZX, 2+2, auto, ps, pb, pw, tint, good condition. 
$1,600 obo. 273-4441, leave message. 
Cockatiel, male, 11 months old, hand fed. Includes large 
parrot cage, toys, food. $70. x2759 or 365-7035, evening. 
Chess set, dark brown, suede board w/ dust cover, hand 
carved men on wooden bases. King, queen, bishop have 
painted faces. $100. Stan, x3361. 
Curtains, custom made semi-sheer draw. 2 panels each 
120 in. wide, 84 in. long. Lovely blended shades of soft 
pinks, moss green, white floral. Pinch pleats pin onto rod. 
$50. 862-6098. 
House, 3/1.5 in Raintree County Estates. Beautiful 2,564 
sq. ft. on acre lot. 10 mi. from UCF. Below market value at 
$157,500. Vacant, owner licensee. 834-0969. 
House, 3/2 in Suncrest. 5 min. from UCF, 2,350 sq. ft., 
landscaped, several upgrades including fireplace, 
intercom, sprinklers, built-in libraray. Clean, lived in 2 
years. $111,000. Stephanie, 671-9540. 
House, 3/2 in Lake Mary-Sanford. Huge screened porch 
(34 ft.xl3 ft.) w/ wet bar. 6 paddle fans, all appliances, 
many extras. $65,900. Mike, 331-7600. 
House, 3/2 on corner lot. Freeform pool, hard wood 
floors, great schools, all appliances included. $95,400. 
862-5400 or 774-6048. 
Luxury Tuskawilla townhouse, 2/2.5 fomer model, 
garage, ceramic tile, wet bar, ceiling fans. Low down 
payment. $79,900. FHA approved. 382-3993, evening. 
Mac computer upgrade, external 65MB SCSI hard drive, 
w/ all cables, software. Just plug it into your Macintosh 
SCSI port. 1-year warranty. $175. Otto, x2324. 
Manufactured home, 2/2 in Palm Valley, sacrificing, 
must sell. Appraised value $39,000, will sell for $35,900. 
Off-white carpet installed within last 2 months. 365-3039. 
Miscellaneous, Ludwig snare drum w/ case, stand, $100. 
Antique domestic table sewing mach., $100. Children's 
Grollier collection of Disney stories, w. picture dictionary 
(all dated 1978) fair-good condition, $100. Female's bike, 
$20. Antique sofa, $350. All prices firm. Mary, x4663. 
Moving sale, household items, furniture, exercise 
equipment, Little Tikes, other toys. Stephanie, 671-9540. 
Piano, K. Kawai 5 ft.-l in. ebony baby grand. Excellent 
condition. $4,995. Eric, 658-3983 day, or 823-8789, evening. 
Waterbed, super single waveless w/ vinyl-cushioned 
frame (beige). $75. Tina, x2521 or 366-7364. 
Waterford Lakes luxury lakefront condo, 2/2, gourmet 
kitchen, former model, extras. $71,000.382-3993, evening. 
For rent 
House, 3/2 in Suncrest. 5 min. from UCF, 2,350 sq. ft., 
landscaped, fireplace, intercom, sprinklers, clean. Best 
school district. $975 mo. Stephanie, 671-9540. 
Wanted 
Female roommate, for Hunter's Ridge on Goldenrod 
Road. Swimming pool, tennis court, Jacuzzi. Bus transpor-
tation to UCF every 30 minutes. $235 mo., 1 /3 utilities, 
deposit. No pets. Pam, 671-1674. 
Roommate, mature female, non-smoker, own room in 
private home, bath, pool, laundry, dishwasher, garage. 
$350. 657-7996. 
Miscellaneous 
Free to good home, 3 cats. 1 orange, declawed, neutered, 
trained, very sweet. 1 black, declawed, spayed, trained. 1 
grey, sweet, stray. 273-4441, leave message. 
Vacation opportunity, beautiful wood, stone chalet w/ 
fireplace in Little Switzerland, N.C. At 4,000 ft., near 
Beech, Sugar for skiing. Private mountain w/ natural 
scenic surroundings. Cozy, exciting interiors. See photos. 
$350 week. 678-9383. 
CALENDAR 
COUI ses 
Personnel services is offering the 
following. For information, call x2771. 
• Tuesday, Nov. 16, Paper, Paper Every-
where, 10-11 a.m. 
• Thursday, Nov. 18, Indoor Air Quality, 
10-11 a.m. 
• Thursday, Nov. 18, Don't Copy that 
Floppy, 2-3:30 p.m. 
• Friday, Nov. 19, Interviewer Certifica-
tion (Phase I), 10 a.m.-noon. 
J_j-A.AI.xl its 
The following will be on display in the 
library in November: 
• Hurricane Andrew, by Ricardo Aguilar. 
• Changing Faces of the Central Florida 
Future, by library. 
• Diversity '93: Community Celebration, 
by Valerie Greene King. 
• Women Veterans, by Trevor Thomas. 
• Foreign Languages — Bridging 
Cultural Diversity, by Jose Fernandez and 
Maria Redmon. 
Lech ires 
• Monday and Tuesday, Nov. 15 and 16, 
the mathematics and computer science 
department will present distinguished 
visiting lecturer Eythan Barouch, profes-
sor of applied mathematics at Princeton. 
His first lecture will be "The Mathematics 
and Science Behind Microchip Fabrica-
tion," in CCII102-103, at 4 p.m Nov. 15. 
His second is "Algorithmic Development 
of Lithographic Microchip Simulations," in 
PH 409 at 11:45 a.m Nov. 16. 
Mis ellaneous 
The following are scheduled for the 
UCF Arena. For information, call x9070. 
• Thursday, Nov. 18, Men's basketball vs. 
AAU Gainesville, 7:30 p.m., xlOOO. 
• Friday, Nov. 26, Eddie Rabbit concert, 8 
p.m., 657-0005. 
• Nov. 29, Women's basketball vs. AAU 
Gainesville, 7:30 p.m., xlOOO. 
The theater department will present the 
following. For information, call xl500. 
• Friday, Nov. 12-14 and Nov. 18-21, 
"Cold Storage," a warm-hearted play that 
takes a totally unique look at death and 
dying and the relationship of men to each 
other, by Ronald Ribman. 
Musi 
• Sunday, Nov. 14, the UCF Jazz Lab will 
present a program at the Polk Theater in 
Lakeland at 7:30 p.m. For info, call x2863. 
• Wednesday, Nov. 17, Louis Roney, 
founder and chair of the Board of. the 
Orlando Celebrity Concerts Association, 
will present Stella Zambalis, soprano star 
of the Metropolitan Opera, the New York 
City Opera, and the Berlin State Opera, in 
a masterclass for voice students in the 
rehearsal hall, 1-2:30 p.m. Voice students 
from Rollins College, Valencia Commu-
nity College and Seminole CC — and 
others — are welcome. Zambalis will sing 
a concert to open OCCA's 1993-94 season 
in the Bob Carr Performing Arts Center on 
Sunday, Nov. 14, at 3 p.m. 
• Sunday, Nov. 21, the music department 
will present a faculty artist recital, 
featuring Ayako Yonetani, violin, and 
Gary Wolf, piano, in the music rehearsal 
hall, at 3 p.m. 
inars 
• User services is offering the following. 
For info, call x5117. All are 9 a.m.-4 p.m. 
• Friday, Nov. 12, Introduction to 
Windows 3.1. 
• Monday, Nov. 15, Introduction to 
WordPerfect 6.0 (DOS). 
• Tuesday, Nov. 16, Introduction to 
Personal Computers. 
• Wednesday, Nov. 17, Introduction to 
WordPerfect for Windows 5.2. 
• Thursday, Nov. 18, Introduction to 
dBase 111+. 
• Friday, Nov. 19, Introduction to Word 
for Windows 2.0. 
• Monday, Nov. 22, Introduction to Excel 
for Windows 4.0. 
• Tuesday, Nov. 23, Intermediate 
WordPerfect 5.1 (DOS). 
• Wednesday, Nov. 24, Advanced 
Windows 3.1. 
The Institute of Government is offering 
the following. For info, call 623-1075. 
• Friday, Nov. 19, Balancing the Scale of 
Economic Development and Growth 
Management, 1-5 p.m. 
The College of Education is sponsoring 
a series of roundtable discussions. For 
information, call x2646. 
• Friday, Nov. 12, Television and 
Education, by Greg Dawson, ED324,11 
a.m.-l p.m. 
• Tuesday, Nov. 16, Inclusion Education, 
by Jennifer Piatt and Judy Olson, dean's 
conference room, 3-5 p.m. 
• Tuesday, Nov. 23, Special Education, by 
Patricia Patton, conference room, 3-5 p.m. 
Wor shops 
The Small Business Development 
Center is offering the following. For 
information, call x5554. 
• Monday, Nov. 15, Government Con-
tracting Basics, 9 a.m.-noon. 
• Thursday, Nov. 18, Business Plan 
Writing, 8 a.m.-noon. 
• Thursday, Nov. 18, Introduction to 
International Business, 9 a.m.-noon. 
• Thursday, Nov. 18, Government 
Contracting Basics, 9 a.m.-noon. 
• Friday, Nov. 19, Mastering the Skills of 
International Trade, 8:30 a.m.-noon. 
The UCF Library is offering the 
following in LIB 235A. 
• Wednesday, Nov. 17, PSYCLIT, 3-4 p.m. 
• Friday, Nov. 19, Ace/Bus LEXIS-NEXIS, 
3:30-4:30 p.m. 
Women's Club offers seminar 
If you want to build, buy, sell, finance a home, you may want to make certain to 
attend the following financial planning seminar by Ann Clark, a certified financial 
planner. The seminar is sponsored by the UCF Women's Club. 
"Your Home & Your Money: Buying, Selling, Building, Financing, Refinancing" will 
be in the Research Park Pavilion, 12424 Research Parkway, Suite 400, on Tuesday, Nov. 
16,11:30 a.m.-l p.m. 
Special guest speakers are Bill Capps and Reeta Casey. They will discuss real estate, 
loan programs, refinancing in today's market, buying versus building, mortgage 
brokers, buyer's versus seller's agent and other topics. 
Seating is limited to 30 people, so make reservations by contacting Clark at 246-8880 
or Ann Stegeman at 629-2944 or leavea message at 876-1213. 
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